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CENTRAL VIRGINIA ELECTRIC COOPERATIVE 
PO Box 247 

Lovingston, VA 22949 
800-367-2832 

 

PREPAID ELECTRIC SERVICE 
SCHEDULE PE 

 

AVAILABILITY  
Available, on a voluntary basis, to Cooperative Customers, subject to the Terms and 

Conditions of the Cooperative on file with the Virginia State Corporation Commission, and 
subject to the availability of the necessary automated metering infrastructure at the Customer's 
location.  
 
APPLICABILITY  

Applicable, by request of the Customer, to a Customer otherwise served under the 
Cooperative's Farm and Home Service, Schedule A. Schedule PE is not applicable to Customers 
using the Cooperative's Schedule NEM-Net Metering, or Budget Billing Program (“EPP”), or 
who previously terminated service under this rate Schedule PE within the preceding 12 months.  
Schedule PE is not available at locations where Customers are receiving service subject to a 
Serious Medical Condition Certification or where the service entrance size is greater than the 
rating of the Remote Disconnection Device.  Customers may not utilize the automatic bank draft 
payment option.  
 
DESCRIPTION  

General -Upon a Customer's request, the Cooperative will initiate Prepaid Electric 
Service at the Customer's location, providing a system that is configured to terminate electric 
service automatically.  
 

Deposits –The Cooperative shall not require a Customer utilizing Schedule PE to pay a 
deposit as a guarantee of payment for services provided by the Cooperative. Deposits previously 
paid to the Cooperative as a guarantee of payment for services provided shall be returned to a 
Customer electing to be served under Schedule PE in accordance with the Cooperative's current 
Terms and Conditions. Any amount to be returned to the Customer may be applied, at the 
Customer's request, to the amount owed or Prepayment balance.  

 
 
Commencing Service –A Customer seeking service under Schedule PE must establish a 

minimum Prepayment balance of $50, prior to receiving service. In addition, if a new service is 
being established, the Customer must also pay a Service Connection Fee in accordance with the 
Cooperative’s Terms and Conditions Schedule F, Item A.   
 

Billing, Meter Reading, and Payment for Service - An Account Calculation will be 
made after each daily Meter Reading and after each payment is applied to the account. The kWh 
consumed, as determined by the meter reading, will be multiplied by the kWh rates provided 



 
Filed: December 22, 2015  Effective: January 1, 2016 
 Pursuant to CVEC Board Approval December 16, 2015 

herein, including the Power Cost Adjustment Rider (Rate Schedule C) and other applicable 
charges, to determine the cost of the electric service used by the Customer. The cost of electric 
service used by the Customer, including any Prorated Metering and Billing and Basic Service 
Charges, other applicable charges, and applicable taxes, will be deducted from the Customer's 
Prepayments during the Account Calculation. Prorated daily charges will be calculated based 
upon a 30 day billing cycle and applied. No bills for electric service will be mailed to Customers 
utilizing Schedule PE. A $25 minimum payment amount is required for all payment types. 
Charges will be the same as those for all other Customers on Schedule A, therefore the account 
will be trued up during a Monthly Billing Cycle process to account for under or over recovery of 
the daily prorated fixed charges due to a billing cycle of more or less than 30 days.   
 

Notification of Low Balance - At the time of enrollment, the Cooperative and the 
Customer shall agree to the Prepayment balance amount at which a low balance notification will 
be issued to the Customer.  Such amount shall be a reasonable approximation of at least five days 
of average daily usage at the premises receiving Prepaid Electric Service.  If the Cooperative 
does not have sufficient historical usage information for a customer or premise, the Minimum 
Notification Level shall be set at $25 until the Cooperative obtains sufficient usage information 
to establish a reasonable approximation for five days of average daily usage.   
 
CVEC will provide daily notification to the customer and a third party designated by the 
customer when the remaining Prepayment balance drops below 5 days estimated average daily 
electric service usage or $25 if history is not available to calculate average daily usage.  The 
Cooperative will continue to make daily notifications to the Customer until the Prepayment 
balance exceeds the predetermined notification level or reaches zero.  Once the balance reaches 
zero or below, the Cooperative will issue a notice that service will be suspended if payment 
sufficient to re-establish a positive Prepayment balance is not received by 7:00 am of the next 
business day. 
 
Low balance notification will be provided via automated telephone call, electronic mail, or text 
message, as selected by the Customer.  
 
THE CUSTOMER IS RESPONSIBLE FOR MONITORING THE ACCOUNT BALANCE 
TO ENSURE THAT THE REMAINING PREPAYMENT AMOUNT IS ADEQUATE TO 
AVOID AUTOMATIC SUSPENSION OF SERVICE. 
 

Suspension and Resumption of Electric Distribution Service – 
 
WHEN THE COST OF ELECTRIC SERVICE USED EQUALS OR EXCEEDS THE 
CUSTOMER'S PREPAYMENTS, NOTIFICATION WILL BE PROVIDED THAT THE 
SERVICE IS SUBJECT TO SUSPENSION. IF A POSITIVE PREPAYMENT BALANCE 
IS NOT ESTABLISHED BY 7AM THE NEXT BUSINESS DAY ELECTRIC SERVICE 
WILL BE AUTOMATICALLY SUSPENDED.  SERVICE WILL NOT BE SUSPENDED 
ON WEEKENDS, HOLIDAYS, DAYS SUBJECT TO SEVERE WEATHER 
RESTRICTIONS, OR OUTSIDE THE BUSINESS HOURS BETWEEN 7 AM AND 3 PM.  
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Electric service will automatically resume within three hours when the Cooperative receives 
payments re-establishing a positive balance. No Fees or Charges shall be applied as the result of 
Automatic Suspension or Automatic Resumption of electric service. To resume service after 30 
days of discontinued service the customer will be assessed a connection charge per Schedule F, 
Item A of the Terms and Conditions.  
 
TYPE OF SERVICE  
 

Single-phase, 60 cycles, at available secondary voltages  
 
RATE –BASED ON CVEC’s FARM AND HOME SERVICE, RATE SCHEDULE A  
 
 

Recurring Charges  
Metering and Billing Charge  $5.75 per month  Prorated on a 30 day basis 
Basic Service Charge  $22.98 per month Prorated on a 30 day basis 

 
Distribution Usage Charge $0.02691 per kWh  
Energy    $0.07603 per kWh 

 
Electric Supply Energy charges are subject to the Power Cost Adjustment Rider as filed under 
Rate Schedule C. 
 
Applicable taxes will be charged as required by State and Local codes. Any applicable minimum 
tax will be prorated on a 30 day basis and applied each day of a Monthly Billing Cycle. Any tax 
calculated on a consumption basis will be applied daily based upon consumption occurring 
during the billing cycle. 
 
 
TERM OF CONTRACT  
Service under Schedule PE shall be month-to-month, automatically renewing and continuing 
from month-to-month, subject to suspension as described herein.  
 
 
 
 
 
 
  


